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QUALITY POLICY

Nittan Europe Ltd strives to continuously satisfy the expectations of
its customers and other interested parties, by identifying and
implementing improvements in the quality and efficiency of its
systems and processes, by developing its resources and building on
the partnerships with suppliers.

The Management Team hold an Annual review meeting to set the
Quality Objectives for the coming year and monitor the progress, in
Monthly Manager meetings, by analysis of Key Performance
Indicators KPI.

The Management team are committed to ensuring the Quality
Management System continues to satisfy the requirements of
EN/1S09001:2008 & EN/ISO/IEC 80079-34:2011. In support of this
commitment the Quality Manager, reporting directly to the Managing
Director, is appointed as the Management Representative, and is
responsible for ensuring that the actions and objectives are completed
in a timely manner.

Nittan Europe Ltd has a policy to continuously improve, and build on,
the skills and attitude of its employees. All employees are encouraged
to consider improvements in everything they do. The Managers and
Supervisors are committed to the development of their staff.
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